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“This software provides

exceptional control, generates
Stellar reports and integrates with
several other packages, all behind
an intuitive interface that lets you
handily manage hardware and
software assets. Asset Manager’s
tenacious autodiscovery is

the best we've seen, and its
zero-footprint deployment
requirements will make desktop-
management staff happy.”

— 11th Annual Well-Connected
Awards: Business Applications,
Network Computing, April 2005;
Asset management category
winner: LANDesk® Asset Manager

See and Track Your Computer and Non-
Computer Assets Easily and Intelligently

IT departments are under increasing pressure to adapt to standardized business practices
and more effectively demonstrate the value of IT spending. That’s why people, processes
and tools must integrate smoothly with existing business practices, so you can be more

accountable to business needs.

LANDesk® Asset Manager: Making It Possible

LANDesk® Asset Manager extends the power of the LANDesk® management platform to
help you see and track your enterprise’s computer and non-computer resources—associated
users, contracts and maintenance agreements and more—all through the same single
console you use for systems, security and inventory management. You gain the power to

support business best practices for asset management across your enterprise.
With LANDesk® Asset Manager, you have the I'T asset management tools to:

u Control costs and increase efficiency by knowing what assets you have, where they are
and how they’re being used.

m Support business practice standards, such as I'T Infrastructure Library (ITIL), by easily
tracking and managing the entire I'T asset management life cycle.

= Improve service with fast access to current and accurate data through LANDesk’s easy-
to-use, Web-based console.

® Manage changing IT and non-IT assets efliciently.

If you can name it, LANDesk Asset Manager can track it—contracts, maintenance
agreements, telephones, office equipment and more. Plus you can access all your stored
asset data from a single asset repository, automatically discover computers on your network
to create detailed inventories of installed hardware and software, and monitor and report
on software license usage.

Control Costs

When you can see the relationship between your contracts, service agreements and tangible
assets, you can use that knowledge to understand how assets are used—or not used. And
you can plan updates and replacements and negotiate contracts, so you only pay for what

your business really needs.

LANDesk® Asset Manager extends the power of both LANDesk® Inventory Manager and
LANDesk® Management Suite to give you a consistent, unified solution for knowing what
you have, where it is and how it’s being used. An included library of asset templates lets
you quickly capture key data or build custom forms to define the specific data you want to
capture. You can track contracts, vendor data, service level agreements, asset tags and other
information as well as non-computer assets, such as printers and cell phones. And you can
easily relate contracts, licenses and service agreements to specific computers or users to

create a more complete picture of your physical, contractual and financial assets.

Support Business Practices

An effective tool doesn’t replace your tested processes, it extends your access to information
and services, so you can do your job the best way possible—your way. Standards, such

as ITIL, are designed to help enterprises implement business best practices for IT asset
management and accountability. And a good tool supports any standard or practice.



LANDesk® Asset Manager provides business management, financial and IT personnel
access to data entry, administration and asset tracking tools through definable, role-
based accounts, allowing each user access to only the features they need to do their job.
Data is stored in a single asset repository, so information remains consistent and unified
for all business departments and users. Easy data entry and query tools support both
internal and external audits and facilitate regulatory compliance. Data is exported in a
standardized format, so you can perform analysis and reporting using your own task-
optimized tools and methods. Or you can use built-in business intelligence reports to

extract the data you need.

Improve Service
You can access LANDesk® Asset Manager’s Web-based console from anywhere on the
corporate network for anytime, anywhere asset maintenance and:

m Track costs, purchase dates, lease expiration, vendor contacts and more.

u Relate assets with computers, users, service agreements or any other tracked asset,

including service records and vendor listings.

u Search asset data to quickly find specific information; link assets directly to computers
managed through LANDesk® Management Suite or LANDesk® Inventory Manager to

access your latest inventory data.

u Relate contracts and leases to physical assets and easily track and report on
lease expirations or other service elements and have multiple points of access to
critical data.

® Gain fast access to current, accurate data and provide more effective service for your
business, financial and IT staff.

Improve service levels for both your internal and external customers, combine LANDesk

Asset Manager with LANDesk® management solutions.
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LANDesk® Asset Manager lets your IT, business management and finance staffs track any asset type and
maintain detailed records—all from a unified asset repository.

Complete IT Asset
Management

LANDesk® Asset Manager can
be added on to LANDesk®
Management Suite or LANDesk®
Inventory Manager to deliver
effective IT asset management

across the enterprise, through:

— Autodiscovery that finds all the
IP-based computing devices
on your network automatically,
giving you more complete asset

management capabilities.

— Software license monitoring
that informs you of license
usage, so you can help ensure
compliance with software license
agreements and reduce the risk

to your company.

—Single asset repository that
brings all asset information
together in a single, consistent
database accessible to
stakeholders from any Web

browser on the network.

LANDesk® solutions bring all the
pieces together in a consistent,
extensible package that supports

your business processes.



Key Features

Asset Tracking
" A single asset repository unifies asset,
autodiscovery and inventory data in a single
database for consistent, secure access.

User-defined asset structure lets you order and group
assets your way for easy access to asset data.

# User-configurable forms let you collect exactly the
data you need to support your business processes.

User-defined notification dates trigger an email informing
you of pending asset requirements or expiration dates.

Global lists and templates provide reusable building
blocks that automate form creation and data entry,
giving you consistency across asset types.

Inventory linking connects asset forms to current
inventory data from the management database.

Access and Administration
" User-defined alerts let you know it’s time to perform
specific actions when an expiration date occurs.

" Web-based console snaps into the LANDesk® Web console

for anytime, anywhere access across the network.

® Role-based administration controls and
secures access to asset data to support asset
administrator, data entry and reporting roles.

Reporting and Analysis
" Importable and exportable asset data in XML format
gives you extended data storage, tracking and analysis.

" Predefined business intelligence reports
provide quick asset overviews.

" Custom reports provide access to specific asset data with
support for list, summary- and date-based reporting.

" Data import and export enables asset analysis using your
own tools and data import helps automate asset data entry.

Console Support

The LANDesk® Asset Manager
console is an extension to the
LANDesk® Management Suite Web
console and can be accessed from

any computer running Microsoft*

Internet Explorer* 6.x, SP1 or newer.

Visit www.landesk.com for more information.

This information is provided in connection with LANDesk products. No license, express or implied, by estoppel or otherwise, or warranty is
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