L ANDeske Connectors

LANDesk® Connectors provide integrated connectivity between LANDesk® Management

Suite and leading enterprise management frameworks and helpdesk solutions.
Connectors are available for HP OpenView, IBM Tivoli, Peregrine, Remedy and
more. LANDesk Connectors leverage your existing investments and help you create
a comprehensive solution that enables increased insight and control over individual
computers. That extends your staff’s ability to resolve problems more quickly,
reducing support costs and helping your business processes run more smoothly.

Combine strength with strength

LANDesk® Connectors leverage the leading desktop access and control technologies
of LANDesk® Management Suite to extend your investments in powerful enterprise
management and helpdesk frameworks. By leveraging world-class enterprise
solutions, LANDesk Connectors make it possible for your IT staff to get more

out of the power inherent in your existing solutions and to solve problems faster

and more efficiently —without massive infrastructure, retooling or excessive
administrative overhead. LANDesk Connectors combine strength with strength

to enable greater insight and responsiveness for your support staff, greater agility
and access for your IT department, and greater value for your enterprise.

Gather detailed information

LANDesk Management Suite is known for providing detailed inventory data,
configuration control and remote access for desktops, servers and mobile
devices. LANDesk Connectors give administrators direct access to the
Management Suite inventory database for LANDesk-managed computers.
Easily identify installed applications, driver versions and patch levels to speed
troubleshooting and problem resolution, and support upgrade planning.

»»
LANDesk

Key benefits

Access powerful LANDesk® Management
Suite features with one-click

View detailed machine inventory
for fast troubleshooting

Start remote control sessions for easy
training and remote problem resolution

Transfer and run applications on
remote computers

Leverage and extend your existing
investments in network, helpdesk
and desktop management




One-button access

LANDesk Connectors seamlessly integrate LANDesk Management Suite
with your enterprise management or helpdesk console to create easy, one-
button access to powerful Management Suite features, including:

Detailed hardware and software inventory
Secure remote control

One-to-one software distribution/file transfer
Remote program execution

Remote reboot

Chat

Because you’re working directly with LANDesk® agents and data you know that
information will be consistent, no matter which console you access it from. That gives
your staff the security of knowing they are always accessing the latest available data,
and eliminates guesswork or confusion when moving from one console to another.

Connect with leading solutions

LANDesk Connectors support the HP* OpenView* and IBM* Tivoli* enterprise
management frameworks, as well as helpdesk solutions from Peregrine*

and Remedy*. That gives you the power to create the most robust and
complete solution available. LANDesk Connectors make it possible.

For more information on LANDesk Management Suite, see our Web site at
www.landesk.com.
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LANDesk® Connectors provide direct, one-click access to extended inventory and
remote control features for computers managed by LANDesk® Management Suite.

System requirements

LANDesk® Connectors require that LANDesk®
Management Suite 8, version 8.1 or newer be
installed on your network. There are no additional
hardware or software requirements beyond those
needed to run your enterprise console.

LANDesk Connectors support these enterprise consoles:
HP* OpenView* Network Node Manager B.06.41
IBM* Tivoli* NetView 7.1.3
Peregrine* Service Center 5.1.1

Remedy* 5.5

LAND o K
Corporate Headquarters
698 West 10000 South

Suite 500
South Jordan, Utah 84095

www.landesk.com

FOR PRODUCT INFORMATION

U.S. and Canada ................ + 1-800-982-2130
EUrope ....cooovviiiiiiee, + 44 (0) 118-902-6200
Ireland .......cccooiiiiiiii + 353-1-469-3726
Japan .. + 81 (3) 3435-8261
Brazil ......cccooiiiiiiiiiii + (565-11) 3048-4080

+ 52-55-5261-4340
+ 8610-8518-3138

THIS INFORMATION IS PROVIDED IN CONNECTION WITH LANDESK
SOFTWARE PRODUCTS. NO LICENSE, EXPRESS OR IMPLIED, BY
ESTOPPEL OR OTHERWISE, OR WARRANTY IS GRANTED BY THIS
DOCUMENT. LANDESK SOFTWARE DOES NOT WARRANT THAT THIS
MATERIAL IS ERROR FREE, AND LANDESK SOFTWARE RESERVES THE
RIGHT TO UPDATE, CORRECT OR MODIFY THIS MATERIAL, INCLUDING
ANY SPECIFICATIONS AND PRODUCT DESCRIPTIONS, AT ANY TIME,
WITHOUT NOTICE. FOR THE MOST CURRENT PRODUCT INFORMATION,
VISIT HTTP://WWW.LANDESK.COM.

COPYRIGHT © 2004 LANDESK SOFTWARE, LTD. OR ITS AFFILIATES.
ALL RIGHTS RESERVED. LANDESK, TARGETED MULTICAST AND PEER
DOWNLOAD ARE REGISTERED TRADEMARKS OR TRADEMARKS OF
LANDESK SOFTWARE, LTD. OR ITS AFFILIATES IN THE UNITED STATES
AND/OR OTHER COUNTRIES.

EACH CUSTOMER'S RESULTS MAY VARY BASED ON ITS UNIQUE SET OF
FACTS AND CIRCUMSTANCES.

*OTHER NAMES OR BRANDS MAY BE CLAIMED AS THE PROPERTY
OF OTHERS.
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