
LANDesk® Connectors provide integrated connectivity between LANDesk® Management 
Suite and leading enterprise management frameworks and helpdesk solutions. 
Connectors are available for HP OpenView, IBM Tivoli, Peregrine, Remedy and 
more. LANDesk Connectors leverage your existing investments and help you create 
a comprehensive solution that enables increased insight and control over individual 
computers. That extends your staff’s ability to resolve problems more quickly, 
reducing support costs and helping your business processes run more smoothly. 

Combine strength with strength
LANDesk® Connectors leverage the leading desktop access and control technologies 
of LANDesk® Management Suite to extend your investments in powerful enterprise 
management and helpdesk frameworks. By leveraging world-class enterprise 
solutions, LANDesk Connectors make it possible for your IT staff to get more 
out of the power inherent in your existing solutions and to solve problems faster 
and more effi ciently—without massive infrastructure, retooling or excessive 
administrative overhead. LANDesk Connectors combine strength with strength 
to enable greater insight and responsiveness for your support staff, greater agility 
and access for your IT department, and greater value for your enterprise. 

Gather detailed information
LANDesk Management Suite is known for providing detailed inventory data, 
confi guration control and remote access for desktops, servers and mobile 
devices. LANDesk Connectors give administrators direct access to the 
Management Suite inventory database for LANDesk-managed computers. 
Easily identify installed applications, driver versions and patch levels to speed 
troubleshooting and problem resolution, and support upgrade planning. 

LANDesk® Connectors

Key benefi ts

■ Access powerful LANDesk® Management 
Suite features with one-click

■ View detailed machine inventory 
for fast troubleshooting

■ Start remote control sessions for easy 
training and remote problem resolution

■ Transfer and run applications on 
remote computers

■ Leverage and extend your existing 
investments in network, helpdesk 
and desktop management



One-button access
LANDesk Connectors seamlessly integrate LANDesk Management Suite 
with your enterprise management or helpdesk console to create easy, one-
button access to powerful Management Suite features, including:

■ Detailed hardware and software inventory

■ Secure remote control 

■ One-to-one software distribution/fi le transfer

■ Remote program execution 

■ Remote reboot

■ Chat

Because you’re working directly with LANDesk® agents and data you know that 
information will be consistent, no matter which console you access it from. That gives 
your staff the security of knowing they are always accessing the latest available data, 
and eliminates guesswork or confusion when moving from one console to another. 

Connect with leading solutions
LANDesk Connectors support the HP* OpenView* and IBM* Tivoli* enterprise 
management frameworks, as well as helpdesk solutions from Peregrine* 
and Remedy*. That gives you the power to create the most robust and 
complete solution available. LANDesk Connectors make it possible. 

For more information on LANDesk Management Suite, see our Web site at 
www.landesk.com. 

System requirements

LANDesk® Connectors require that LANDesk® 

Management Suite 8, version 8.1 or newer be 

installed on your network. There are no additional 

hardware or software requirements beyond those 

needed to run your enterprise console. 

LANDesk Connectors support these enterprise consoles:

■ HP* OpenView* Network Node Manager B.06.41

■ IBM* Tivoli* NetView 7.1.3

■ Peregrine* Service Center 5.1.1

■ Remedy* 5.5
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fi g. 1 LANDesk® Connectors provide direct, one-click access to extended inventory and 

remote control features for computers managed by LANDesk® Management Suite.
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