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» LANDeske Connector for Remedy

IT Service Management Solutions

The LANDesk® Connector for Remedy* IT Service Management Solutions extends your
Remedy solution to enable direct access and control over the desktops, servers and
mobile devices that power your IT infrastructure. Seamlessly integrate award-winning
LANDesk® Management Suite technology into your Remedy service management
applications and forms to give your IT service support organization instant access

to the real-time data and remote problem resolution tools they need to maintain
service levels across the enterprise. The LANDesk Connector for Remedy IT Service
Management Solutions can help you increase your organization’s overall effectiveness
and more closely align IT service support with business objectives and requirements.

Extend your control

Effective service management means gaining control of your IT infrastructure so you
can do the right thing at the right time to meet or exceed service level expectations
for your entire organization. Advanced configuration management solutions such as
LANDesk® Management Suite enable organizations to model the actual infrastructure,
and both implement and maintain a preferred configuration for each computer.
Superior problem resolution and service management with Remedy IT Service
Management Solutions enables IT services to be maintained at a high level.

By directly integrating advanced configuration management and remote problem resolution
with superior service management, the LANDesk Connector for Remedy IT Service
Management Solutions bridges the gap between deployment and maintenance, and gives
your organization the high levels of access and control needed to ensure service levels.
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Key benefits

W Form-level integration of powerful
LANDesk® management technologies
into your existing Remedy service
management solutions

W Instant access to machine configuration,
status and inventory information

= Instant remote access, communication and
control to resolve problems and train users

0 Detailed hardware and
software inventory data

= Direct access to configuration
management and maintenance tools

W Seamless integration with Remedy
search, reporting and other features
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Detailed inventory data

LANDesk® Management Suite technology enables service management staff to access
detailed hardware and software inventory, configuration and status information. This gives
your organization the ability to quickly assess and resolve problems, to stay ahead of
changes in your IT environment and to improve service levels throughout the organization.

Tight integration, easy implementation

A simple server-level install takes advantage of Remedy’s extensible architecture,
which means there’s no need to touch your service management staff’s workstations.
LANDesk® systems management data is directly integrated into your Remedy

IT Service Management solution’s interface to instantly extend your service
management staff’s reach while minimizing impact on their working environment.
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View detailed inventory and configuration data for individual computers directly from your
Remedy IT Service Management Solution’s interface for extended problem resolution that
improves service availability. Powerful business intelligence reports present detailed inventory,

configuration and status information to enable better IT planning and service management.

Maximize your technology investments

The LANDesk® Connector for Remedy IT Service Management Solutions integrates
at the core technology level to seamlessly extend your Remedy solution both today
and tomorrow. This deep-level integration means that you can continue to take
advantage of LANDesk technologies as your organization grows and expands and
as you extend your Remedy solution. Technology investments made today will
continue to pay dividends as both LANDesk and Remedy technologies expand.

For more information on LANDesk Management Suite,
see our Web site at www.landesk.com.

System requirements

LANDesk® Connector for Remedy IT Service
Management Solutions require- that LANDesk®
Management Suite 8, version 8.1 or newer be installed
on your network, and that your Remedy solution

be correctly installed and running. There are no
additional hardware or software requirements beyond
those needed to run your enterprise console.

The LANDesk Connector for Remedy IT Service
Management Solutions integrates seamlessly
to leverage both your configuration and your
service management investments, with minimal
impact on your service management staff.

Contact your LANDesk sales representative or
see our Web site at www.landesk.com for more
information on LANDesk management solutions.
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Corporate Headquarters

698 West 10000 South
Suite 500
South Jordan, Utah 84095

www.landesk.com

FOR PRODUCT INFORMATION
+1-800-982-2130
+44-845-230-5580
... +81-3-3435-8261
+55-11-5503-6502
Mexico . +52-55-5093-8211
China ... .. +8610-8518-3138

THIS INFORMATION IS PROVIDED IN CONNECTION WITH LANDESK
SOFTWARE PRODUCTS. NO LICENSE, EXPRESS OR IMPLIED, BY
ESTOPPEL OR OTHERWISE, OR WARRANTY IS GRANTED BY THIS
DOCUMENT. LANDESK SOFTWARE DOES NOT WARRANT THAT THIS
MATERIAL IS ERROR FREE, AND LANDESK SOFTWARE RESERVES THE
RIGHT TO UPDATE, CORRECT OR MODIFY THIS MATERIAL, INCLUDING
ANY SPECIFICATIONS AND PRODUCT DESCRIPTIONS, AT ANY TIME,
WITHOUT NOTICE. FOR THE MOST CURRENT PRODUCT INFORMATION,
VISIT HTTP://WWW.LANDESK.COM.

COPYRIGHT © 2004 LANDESK SOFTWARE, LTD. OR ITS AFFILIATES.
ALL RIGHTS RESERVED. LANDESK, TARGETED MULTICAST AND PEER
DOWNLOAD ARE REGISTERED TRADEMARKS OR TRADEMARKS OF
LANDESK SOFTWARE, LTD. OR ITS AFFILIATES IN THE UNITED STATES
AND/OR OTHER COUNTRIES.

EACH CUSTOMER'S RESULTS MAY VARY BASED ON ITS UNIQUE SET OF
FACTS AND CIRCUMSTANCES.

“OTHER NAMES OR BRANDS MAY BE CLAIMED AS THE PROPERTY
OF OTHERS.
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