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» LANDeske Connector for Remedy

IT Service Management Solutions

The LANDesk® Connector for Remedy* IT Service Management Solutions extends your
Remedy solution to enable direct access and control over the desktops, servers and
mobile devices that power your IT infrastructure. Seamlessly integrate award-winning
LANDesk® Management Suite technology into your Remedy service management
applications and forms to give your IT service support organization instant access

to the real-time data and remote problem resolution tools they need to maintain
service levels across the enterprise. The LANDesk Connector for Remedy IT Service
Management Solutions can help you increase your organization’s overall effectiveness
and more closely align IT service support with business objectives and requirements.

Extend your control

Effective service management means gaining control of your IT infrastructure so you
can do the right thing at the right time to meet or exceed service level expectations
for your entire organization. Advanced configuration management solutions such as
LANDesk® Management Suite enable organizations to model the actual infrastructure,
and both implement and maintain a preferred configuration for each computer.
Superior problem resolution and service management with Remedy IT Service
Management Solutions enables IT services to be maintained at a high level.

By directly integrating advanced configuration management and remote problem resolution
with superior service management, the LANDesk Connector for Remedy IT Service
Management Solutions bridges the gap between deployment and maintenance, and gives
your organization the high levels of access and control needed to ensure service levels.
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Key benefits

W Form-level integration of powerful
LANDesk® management technologies
into your existing Remedy service
management solutions

W Instant access to machine configuration,
status and inventory information

= Instant remote access, communication and
control to resolve problems and train users

0 Detailed hardware and
software inventory data

= Direct access to configuration
management and maintenance tools

W Seamless integration with Remedy
search, reporting and other features
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